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QUALITY POLICY

Tech Professionals is committed to providing the highest level of customer service. Through
the use of the Company’s Quality Management System, and a highly qualified workforce, we
aim to maintain and extend our current position in the provision of specialist engineering and
project support personnel in the offshore, subsea and maritime sectors in the offshore
renewable, oil & gas, and subsea telecoms industries working globally - and in doing so,
meet or exceed the requirements of:

o All of our Customer’s expectations and overall satisfaction

e All relevant codes of practice, legal and/or statutory requirements and standards
including, ISO 9001:2015 and other requirements

Our policy is supported by the following objectives:

e To deliver our activities in a controlled, professional and cost effective manner, in
accordance with all requirements, including any statutory and regulatory requirements.

e To implement best practice throughout the business with a focus on continual
improvement of the Management System

e To suitably train and support all employees to ensure they are competent to carry out
their duties

¢ To ensure we have effective processes to meet the needs of the customer, the business
and other interested parties.

As part of the Company’s commitment to continual improvement, this Quality Policy and the
Company Quality Objectives will form an important and integral part of the annual
management review process, covering the entire Quality Management System.

This Quality Policy and its significance will be communicated and understood by all
employees upon commencement of work and at regular intervals thereafter. This policy is
displayed in the Company, and is also available on our website, to ensure awareness by all
staff, customers other interested parties.

Signed: Date: 20/03/2024
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R Pattenden
Managing Director
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